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STUDENT SATISFACTION SURVEY ANALYSIS 2023-24 

The IQAC expresses satisfaction at the survey conducted among the students. Questions ranged 

across a spectrum of parameters from curriculum to teaching quality to internal assessment to 

online classes. 

The survey had questions to ascertain the quality of infrastructure, library and sports facilities. 

Interestingly, in order to ascertain the role of the management, the survey had questions on the 

accessibility of the Principal as well. 

 

The IQAC notes that 

• over 90% students agree that teachers were regular and punctual in class and that the 

syllabus was covered 

• 96% of students feel that the overall learning environment is good. 

• 97% of the students feel that the internal evaluation was satisfactory. 

• The college website is helpful to 97% students. 

• However, 7% students feel that classroom facilities are not good. 

• 16% students feel that the washroom facilities are inadequate 

 

Recommendations by the IQAC 

• Since 16% of the students are dissatisfied with the washroom facilities, the IQAC 

recommends upgrading of the washroom facilities immediately. Its recommendations are 

forwarded to the Principal for immediate action. 

 

• Since 7% of the sample feels classrooms should be improved, IQAC recommends the 

establishment of ICT enabled classroom for the Honours courses. 

 

• Sports facilities may be improved. Yoga and Bratachari courses can be started. 
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                                                                                 STUDENTS SATISFACTION SURVEY 2023-24 

 

 

METHOD- The survey was conducted online in google form. The google form was available in the college website. 305 students responded. The forms 

were anonymous to give the students a scope of free and fair review. 

 

 

 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 

Agree 
220 220 214 226 226 214 220 219 211 222 203 225 225 223 228 210 213 219 233 212 

Strongly agree 
76 65 56 45 57 74 64 70 61 53 47 54 62 61 59 80 64 76 48 72 

Disagree 
6 9 19 14 7 1 3 4 17 14 29 12 4 4 5 3 10 2 9 4 

Strongly disagree 
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Q1. Teachers are regular and punctual in class. 

2% 1% 

 
 

 

25% Agree 

Strongly agree 

Disagree 

Strongly disagree 
72% 

 
Q2. Syllabus coverage prescribed by the University is adequate. 

3% 3% 

 
 

 

21% Agree 

Strongly agree 

Disagree 

Strongly disagree 
73% 

Q3. Online class delivery was adequate. 

3% 
 

6% 

 
Agree 

19% 
Strongly agree 

Disagree 

Strongly disagree 
72% 

Q4. Technological support is optimal 

2% 

5% 

 

16% 
Agree 

Strongly agree 

Disagree 

Strongly disagree 

77% 



Q5. Library facilities are adequate. 

3% 2% 

 

 
19% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

76% 

Q6. Student teacher relationship is satisfactory. 

3% 2% 

 

 
19% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

76% 

Q7. Overall learning environment is good. 

1% 

3% 

 
22% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

74% 

Q8. Safe and secure environment in college. 

1% 1% 

 
 

 
24% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

74% 



Q9. Classroom facilities are good. 
 

 

6% 
3% 

 

 

20% Agree 

Strongly agree 

Disagree 

Strongly disagree 

71% 

Q10. Sports facilities are available. 

2% 

5% 

 

18% 
Agree 

Strongly agree 

Disagree 

Strongly disagree 

75% 

Q11. Toilets and washrooms are available. 

 

 
6% 

10% 

Agree 

16% Strongly agree 

Disagree 

Strongly disagree 
68% 

Q12. Administrative office is student friendly. 

1% 

4% 

 
18% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

77% 



Q13. Internal evaluation by the teachers was satisfactory. 

2% 1% 
 
 

 

21% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

76% 

Q14. Overall quality of teaching learning facility is good 

1% 3% 

 
 

 
21% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

75% 

Q15. The library staff is co- operative and helpful. 

2% 2% 

 

 
20% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

76% 

Q16. There is enough drinking water. 

1% 2% 
 
 

 
27% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 
70% 

Q17. Scholarships from college are given. Q18. The college website is helpful. 



4% 1% 

 
 

 
22% Agree 

Strongly agree 

Disagree 

Strongly disagree 
73% 

1% 2% 

 
 

 
25% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

72% 

Q19. College canteen is available. 

1% 
2% 

 
 

 

25% 
Agree 

Strongly agree 

Disagree 

Strongly disagree 

72% 

Q20. Principal of the college is accessible. 

 

1% 

4% 
 

 
24% 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

71% 
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